Part D - IRMMA

Part D-IRMAA stands for the Income Related MontAljjustment Amount for Part D and this is mandatgd b
the Affordable Care Act to help fund the Medicasgt® Trust Fund. It started on January 1, 20Mbw Part
D-IRMAA is a set amount paid to the governmentddiion to and separate from the plan premium.aAs
reminder, this is not paid to the plan. The PaiRIMAA is required to be paid by those who havetar
coverage and higher income.

Q. Who has to pay Part D-IRMAA and how much it is?

A. In order to be subject to Part D-IRMAA an indival must have Part D coverage. There are members o
employer groups, that don't know they have Medi€a# D coverage. Plans should send a noticeeto th
employers they contract with, to help educate thpdge members that they have to pay the Part DARM

and that they have Part D coverage. In 2011 add #tey will pay:

If you filed an If you were If you filed a = This is the monthly = This is the monthly

individual tax married but filed a | joint tax cost of your extra | cost of your extra

return and your = separate tax return = return and Part D amount (to | Part D amount (to

income in 2010 and your income in | your income be paid in addition | be paid in addition
X to your plan to your plan

was. 2010nas: in 2010 was: premium) in 2011 premium) in 2012

Equal to or less Equal to or less than| Equal to or

than $85,000 $85,000 less than $0 $0
$170,000
Greater than Greater than
$85,000 and less $170,000 and
than or equal to less than or $12.00 $11.60
$107,000 equal to
$214,000
Greater than Greater than
$107,000 and less $214,000 and
than or equal to less than or $31.10 $29.90
$160,000 equal to
$320,000
Greater than Greater than $85,000 Greater than
$160,000 and less| and less than or equal $320,000 and
than or equalto | to $129,000 less than or $50.10 $48.10
$214,000 equal to
$428,000
Greater than Greater than Greater than $69.10 $66.40

$214,000 $129,000 $428,000



Q. What are the types of coverage that Medicare Ineficiaries may have that are not subject to Part b
IRMAA?

A. Enrollment in a retiree employer union plan ghavides coverage using the Retiree Drug Subsi@®S)R
non-Medicare prescription drug coverage known a&slifable Coverage or if the individual isn't enedlin
Medicare Part D coverage at all.

Q. Will the Part D-IRMAA premium amounts change eah year?

A. Yes, they change because the Part D-IRMAA premioraumts are based on the national base beneficiary
premium which changes every year. The calculatidrow much the D-IRMAA amount is for each tier will
also change every year.

Q. How are members notified that they have a PaiD-IRMAA?

A. Part D-IRMAA is determined each year by the SoSturity Administration using the Modified Adjusted
Gross Income as reported on, generally, two-yahtad data from the IRS. If an individual is asselsa Part
D-IRMAA, SSA notifies the person around the endNovember. Individuals who are newly enrolled intRar
will be notified soon after their enroliment taleféect. For example, if you have someone who dothave
Part D coverage and during the annual electiorodehey decide to join a plan and they have Parb\&rage
effective January 1, SSA will send the notice thay have to pay the Part D-IRMAA after their eimrant
into the Part D plan. Generally, for individualbavalready have Part D coverage, they will recaivannual
notice provided their income level stays high eroagd that notice will be sent around the end oféviaber.
This notice, sent by SSA, includes information omwho appeal the Part D-IRMAA assessment by requgest
reconsideration if that individual believes theg assessed an incorrect amount. These noticepralgde
information about requesting a new decision whelividuals have a life-changing event such as mgetia
divorce, if they become widowed, or they stop wogki

Q. Where can the member find the appeal informatin?

A. All of these requests are handled by Social Securtiey are not handled by CMS so information dred t
appropriate forms for completion are on Social $i&¢s website.

Q. How do members pay their Part D-IRMAA amounts?

A. The majority of people have their Part D-IRMAA whigld from their Social Security benefits. Some peop
don't receive Social Security benefits or theirdfgramount isn't enough to cover the Part D-IRMaAount,
so these individuals are directly billed by CMS.

Individuals who receive Railroad Retirement Boaedéfits are direct-billed the Part D-IRMAA by the
Railroad Retirement Board. Part D-IRMAA is billednthly. So this is different than Part B premiuntzci
are typically direct-billed quarterly.

Q. What happens if members don’t pay their Part DRMAA?

A. Individuals in direct-bill status who have failemlgay their Part D-IRMAA owed amounts in full aetend
of three months will be disenrolled by CMS. In Aprhen CMS developed their regulations, CMS 4144-F,
they established an initial grace period priomteoluntary disenrollment of failure to pay Part RMAA. That
initial grace period is three months in length. &xhe end of the three months, if they havend pafull, the
individual will be involuntarily disenrolled.

Q. What will happen when they are involuntarily disenrolled?

A. They are going to be disenrolled from their Paddverage regardless of how they get it. If theyiae
stand-alone PDP, they'll be disenrolled from tlamdtalone PDP and just have Original Medicaréhdj/tare in



a Medicare Advantage Plan with Prescription Drugetage, they are going to be disenrolled from titee
Medicare Advantage Plan with Prescription Drug cage and they will only have Original Medicare. hi
includes employer plan coverage utilizing a Medddaart D plan; they will be disenrolled from themployer
coverage for failure to pay the Part D-IRMAA.

Q. When can a member re-enroll back into a Part [plan?

A. They will be able to enroll at their next valid eien period. That can be the annual election eiitccan
be a special election period, it's whenever thdividual has another valid election period to ehitody can
pick up Part D again. However, if the individuakgcsixty three days or more without Part D coveaggher
creditable coverage, they will be assessed a Pkatelenroliment penalty. If the individual doeg have
creditable coverage for sixty three days or mdrey will be assessed a late enroliment penalty ugon
enrollment into a Part D plan. CMS does not st@ir tte-enrollment so failure to pay does not prdelte-
enrollment, and they are going to be billed the BalRMAA once they re-enroll in a new plan. Theylwstill
have to pay their past due amounts.

Q. When will CMS begin disenrolling members for na-payment of Part D-IRMAA premiums?

A. The effective date for the disenrollments will bstfof the month following the disenroliment natétion
by CMS to the plan on the TRR. CMS will begin dis#iing individuals for failure to pay Part D-IRMA#or
an April 1st effective date. So plans are goingedaeceiving the TRRs anywhere between the enélofuary
and through the month of March but the disenrollhtzite will be 3-31 for an effective disenrolimelatte of
April 1st.

Q. How is CMS going to notify these members prioto disenrollment?

A. The first notification will be a Mymedicare.gov going message that will likely be released witlie hext
couple of weeks. This message is just for indivislwaho are in delinquent status. They will be recyj a
message from CMS provided they have a Mymedicaveagoount and it will tell them that they need &yp
the Part D-IRMAA amount in full or they are goirghe disenrolled. They will be getting another bdbn and
they will be encouraged to make prompt paymenhefftll amount. CMS describes what Part D-IRMAAds
those members who didn't understand what the RERINDAA was when they got their notification from Sal
Security Administration and it does provide poiotsontact for their questions. All of the notiaisect the
individual to both 1-800-MEDICARE and Social Setyifor redeterminations and understanding what thei
direct bill is about.

In addition, CMS will send out three mailers toilnduals who continue to remain in delinquent st&tr the
months of December, January and February. Indilsdubo have not paid and are in delinquent stasus a
November 27th will be receiving a notice that iradés they will be disenrolled effective April 16they don't
pay the entire Part D-IRMAA balance due. This r@&ncourages them to make prompt payments utilthi@g
current bill they have or the next bill they'll e#¢e. CMS will be releasing those notices in Decembanuary
and February. Obviously, the idea is to get petpme current and pay as quickly as possible.

Q. Why am I receiving a bill from the Centers forMedicare & Medicaid Services (CMS) for my Part D-
IRMAA, rather than Social Security withholding the amount from my check?

A. By law, income-related monthly adjustment amouRMRA) for prescription drug coverage must be
withheld from Social Security, Railroad Retirem&atard, or Office of Personnel Management benefckk
unless the monthly payment isn’t enough to coverettitire amount owed. If your check isn’t enoughdweer
the entire amount, you will get a bill from MedieaFor more information about the Part D-IRMAA
withholdings from your benefit check, visit www.salsecurity.gov/mediinfo.htm, call 1-800-772-12D8 visit
your local Social Security office. TTY users shoaél 1-800-325-0778. For more information abouat ibiil



you received from Medicare, visit Centers for Medecand Medicaid Services resources are available a
www.medicare.gov or by callintr800-MEDICARE (1-800-633-4227TTY 1-877-486-2048

Note: If you get railroad retirement benefits, yoill initially get bills from the Railroad Retirenmé¢ Board
(RRB) for this amount each month. The RRB will sgod these bills until it has a system in placaiihhold
this amount from your monthly benefit check.

Q. Can | pay my Medicare prescription drug plan premium and my Part D-IRMAA premium together?

A. No. By law, the income-related monthly adjustmenbant (IRMAA) for Medicare prescription drug
coverage is deducted from your Social SecuritylrBail Retirement Board, or Office of Personnel
Management benefits if your monthly payment carecalkis amount. If not, you will get a bill from Meare.
Your drug plan is responsible for billing and cotiag the non-IRMAA part of your plan premium. Sgnihese
two amounts are billed and collected by two sepagatities, you will get two separate bills andcheepay
each of them separately.

Note: If you get railroad retirement benefits, yoill get bills from the Railroad Retirement BoafdRB) for
this amount each month. The RRB will send you the until it has a system in place to withhotast
amount from your monthly benefit check.

Q. How can | get more information about the Part BIRMAA?

A:

* Visit www.medicare.gov or call 1-800-MEDICARE @B0-633-4227). TTY users should call1-877-486-
2048.

* Visit www.socialsecurity.gov/mediinfo.htm, cal800-772-1213, or visit your local Social Secunffice.
TTY users should call 1-800-325-0778.

Q. If anindividual is disenrolled for failure to pay Part D-IRMAA premiums can they re-enroll into Part
D?

A. If anindividual is disenrolled for failure to p&@art D-IRMAA, they can re-enroll in another Parplan
upon a new valid election period; however, thel Iséive to pay the Part D-IRMAA amounts they owe.

Q. Can employers or other third parties pay the Pa D-IRMAA for an individual?

A. The answer to this is no. The law states that émeficiary assessed the Part D-IRMAA is respondinie

the payment. Individuals in employer or union-spmed plans that pay for all member premiums camsub

their Part D-IRMAA payments for reimbursement iéyhchoose. The best way to look at this is, ifth@sn or
employer group didn't pay, the beneficiary wouldaldgersely affected. At the end of the day the guwent is
holding the beneficiary responsible for making tingely payments, not any other third party.

Q. How can the disenrolled individual get their ceerage back?

A. They have the right to have CMS reconsider thendaknent if they can show “good cause” (a good
reason) for not paying the Part D-IRMAA, (for exdmphey were unable to pay the amounts they oveetalu
unexpected, prolonged illness or hospitalizatiemt $0 an acute living facility for post-hospitaton care for
another month, natural disaster, death, serionssd of the spouse, loss of home, severe impdaehyr other
exceptional circumstances out of the individuabsateol. Lack of funds, on vacation, didn’t recethe notice,
moved or reasons that are within the individuaiateol would not result in a favorable determinatj@and
pay all of the Part D-IRMAA to CMS and any planmiams that you currently owe within 3 months of the
disenrollment.



Q. Who should the individual call to request a “god cause” determination?

A. Individuals should call 1-800-MEDICARE (1-800-6322¥) as soon as possible but no later than 60
calendar days after the disenroliment date whidhalways be the first of the disenrollment month.

Q. What happens after the individual calls to reqest a good cause determination?

A. A CMS caseworker will call the individual and mdiaorable or non-favorable determination. If the
determination is favorable, CMS will contact thaml The plan must send notice of payment owed mititiee
business days of notification. CMS will send théeceof Part D-IRMAA amounts owed to the individuBbth
the plan notice and the CMS notice will indicate gayment due date.

Q. What is the timeframe for the good cause deterimation process?

A. The entire timeframe for the good cause detertoingrocess is three full calendar months from the
effective date of disenrollment and the effectiagedof disenrollment is always going to be the fafsthe
month. The first sixty calendar days of this thme@nth timeframe is the time in which the individoalist
request a reinstatement for good cause. The fitkieomonth is day one -- the effective date oédrsliment --
and count sixty days out and that will be the eatddor an individual to request a good cause taiesent
from CMS.

Q. Once the individual has requested a “good causeeinstatement from CMS, what else must the
individual do within the three full calendar month timeframe?

A. CMS established a new policy in April 2011 and fhadicy provides individuals the opportunity to et
reinstatement for good cause when they are didedrfar failure to pay either plan premiums or Bt D-
IRMAA. Generally, a good cause reinstatement rexgudr few different things. One, a favorable goadea
determination; two, payment of all owed amounte-past due plan premiums and Part D-IRMAA prensium
and premium amounts that accrued for the three lmahiring the request of the reinstatement; arekthr
payment has to be received within three calendantinsoof the disenrollment effective date. They hiavpay
the premiums for the months that occurred durimgréguest for reinstatement so that, when the iithaia) is
reinstated, that individual will be current on theiemium balance.

Q. Will CMS or the plan allow payment plans for premiums?

A. No, all premiums must be current within the thrakendar month timeframe for CMS to reinstate the
member.

Q. If the individual is reinstated for good causevhat will be the effective date of the reinstatemdf

A. The individual will be reinstated back to the dis#iment date and the coverage will be continuous.



